Household waste update on the introduction of the kerbside food waste collection service and

the change to 140l bins.

Appendix 1: Communications Campaign Summary

1. Project leaflets and waste calendar
A range of communication materials were generated:

56,000 information leaflets distributed with food waste bins and caddies

Specific versions for flats and houses

70,000 calendars posted to every household in Reading
Full year calendar now aviailable on-line in bin look up
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2. Videos, animations and digital adverts
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Example of a waste calendar:
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Communications included digital adverts, animations and videos, along with a recycling quiz. A programmed release
from February to March 2021 was rolled out via Facebook, Youtube, Instagram and pre-roll news videos.

Our range of 3 adverts, 1 video and our recycling quiz reached 318,000 devices (around 100,000 people).
1,241,401 impressions, 9,561 clicks, 930 people took the quiz. These were seen on Facebook, Daily Mail, Get

Reading, Youtube and the Reading Chronicle.
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Food waste recycling and
smaller bins begin in Reading




3. Social media
Messages where sent out in the 7 day countdown to the main roll out launch, as listed below:

How will the food waste service work?

What type of liners should you use?

What can you put in your food wastet caddy?
Early adopter video

Will my food waste bin smaell or attract vermin?
Why are we changing the size of bins?

What shouldn’t you put in your food caddy?

Messages sent out in early February:

Thank you for taking part

Please bear with us

Please present your bin in the right place
Animation

Nextdoor social media was used for more of a ‘community’ feel, with lots of threads with local interest information.
14,920 residents access information on a community basis.

Examples of threads below:
. Reading Council
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Thank you to everyone who has contri to our food waste collections over the first few days.
Yesterday alone our crews collected 25 tonnes - more than double what we originally estimated!
Please join in and keep using the service, and keep using your red recycling bin too.
Adele Barnett-Ward, Lead Councillor for Neighbourhoods and Communities, said:

We're not expecting to collect 25 tonnes every day: some residents had been using their food
‘waste bins for longer than ... See More
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4. Residents email and magazine
The food waste launch included two big pushes via the residents’ email:

Friday 29 January: 48,000+ opens, 900+ ambassador video views
Thursday 4 February: 43,000+ opens, 2,000+ animation views

Aresidents’ magazine was distributed to 70,000 properties in the Borough, which included an outline of the launch.

Example of residents’ email: Article in the residents’ magazine:
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A message from Reading Borough Council leader Jason Brock 35% of our

The infection rate in Reading is still going down household

and is now at 390.7 per 100,000 population (as at waste
29 January) having stood at 555.1 a week before,
with a drop every day since then

we doing this?

Please do ensure you self-isolate properly if you
have symptoms or are requested to by the NHS
Test & Trace service, and continue to get
vaccinated when you are contacted for your
appointment

Use the re3cylopedia app to find out where 10 recycle any ftem
from TVs to textiles — downlad it from your -
at wwwred.orguk

On that subject, I'm pleased to hear that my esteemed friend and colleague
Clir Gul Khan, recently had his vaccine. He has recorded a short video

nessage in English, and alse in Urdu, encouraging everyene wha is eligible for
the vaccine o take it when it is offered to them by the NHS.
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You can find out more about vaccination and self-isolation on the relevant takes more than 500
pages of the NHS website:
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5. Vehicle livery
The new food waste trucks along with waste freighters carry food waste messages.

Food waste truck: Waste freighter:

g Wise Up To Waste

The waste freighters carry a food waste message on one side and alternate between encouraging mixed recycling at
home, and use of bottle banks on the other side.



